bitscan.net

Terms and Conditions

General Terms and Conditions of Bitscan.net
1 DEFINITIONS
1.1 In these General Terms and Conditions the terms below have the following meaning:

Fee:the fee which Bitscan will charge the Userinrespect of each Ticketsold by the Clienttoa User
whichincludes booking & delivery fee and isinclusive of VAT;

IPR: meansintellectual property rights including, but not limited to, all patents, copyrights, design
rights, trade marks, service marks, trade secrets, know-how, database rights and otherrightsin the
nature of intellectual property rights (whetherregistered or not) and all applications for the same
which may now, orinthe future, subsistanywherein the world;

Bitscan: Sole proprietorship Robert Baelde which offers its ticketing service underthe name
("Bitscan") andislocated at the Jacoba van Beierenlaan 183 2613JE Delft, The Netherlands.

Client:the otherparty actingin the course of a profession orbusiness in the capacity of user of the
services or products provided by or on behalf of Bitscan.

Ticketshop:the online system developed by Bitscan for purchase, handling, processingand
completion of tickets, including updates to this system;

Ticket Revenue: monies excluding Fees received by Bitscan in respect of Tickets sold to Users by the
Client;

Agreement:the agreement entered into by the Clientand Bitscan with regard to use of the
Ticketshop.

General Terms and Conditions: Bitscan’s General Terms and Conditions applying to the agreement,
which the Clientdeclaresto have received, read and accepted;

Ticket: meansall tickets sold to Users whichinclude, but are not limited to, eTickets and hardcopy
tickets;

User(s):the natural person and/orlegal entity using the ticketshop to purchase a Ticket from the
Clientforan eventorganised by oron behalf the Client;

Working Day: Monday to Friday (excluding Publicholidaysin the Netherlands).



2 APPLICABILITY OF THE GENERAL TERMS AND CONDITIONS

2.1 These termstogetherwiththe Agreement, are the only conditions upon which Bitscan s
preparedtodeal. All otherterms or conditions are excluded to the fullest extent permitted by law.
The Client waives any right which it otherwise might have torely on any otherterms and conditions
which are not containedinthese terms.

2.2 Novariation to these terms shall be binding unless expressly agreed in writing by Bitscan.
3 TICKETSHOP

3.1 Bitscan offers the Client the opportunity to use the Ticketshop forthe sale of Tickets to Users for
eventsorganised by the Client.

3.2 Bitscan grants the Client access tothe use of the Ticketshop if and insofar as thisis necessary to
performthe obligationsincludedinthese General Terms & Conditions and the Agreement.

3.3 Partly with a view to maximisation of the Tickets to be sold, the Ticketshop is managed,
maintained and if necessary repaired in accordance with high standards by and for account of
Bitscan.

3.4 Bitscan provides the Client with newversions of the Ticketshop when necessary and of its own
accord and underthe same Terms and Conditionsif reasonably possible.

3.5 Purchase and sale of the Tickets take place viathe Ticketshop whereby the Useracts as
purchaserand the Client acts as vendor of the Ticket. Bitscan is explicitly not a party to the sale of
the Tickets to the Users . Each User will accept Bitscan’s website terms of use when purchasing
Tickets through the Ticketshop.

4 PAYMENT FORTICKETS

4.1 Bitscan will process payment of Tickets purchased by Users from the Clientthrough the
Ticketshop on behalf of the Client and the Client acknowledges and agrees that bitscan will hold all
Ticket Revenuesinabankaccount and will transfer all Ticket Revenues held by ittothe Clientless all
Fees payable by the User.

4.2 Bitscan shall pay all Ticket Revenue held by itto the Clientby direct bank transfertothe
nominated account of the Client once the relevant Event has occurred and upon being satisfied that
any relevantsumhas beenrefunded toa User.

4.3 Bitscan will transfer the Ticket Revenueto the Client within 5Working Days of the Eventin
respect of such Ticket Revenue taking place (as notified to Bitscan by the Client).



5 PRICESAND PAYMENT
5.1 Bitscan will charge the User a Fee for the sale of a Ticket.

5.2 Bitscanis entitledtoamendthe Feeif there isa good reasonto do so. The Clientdeclares
beforehandtoagree to a reasonable amendment of the Fee.

5.3 Any cost-increasing event, which possibly takes place inthe relationship between the Client and
User, cannot be passedon to Bitscan.

5.4 Priorto transferring Ticket Revenue to the Client, Bitscan will set-offany monies owed by the
Client (which have been notified to the Client priorto the clientincurring such fees) to Bitscanin
respect of any additional services provided by Bitscan to the Clientincluding, but notlimited to,
messaging services, Manual sale services, rental services and invitation services. Inthe event that
there are insufficient Ticket Revenues held by Bitscan to allow Bitscan to deduct such charges,
Bitscan shallinvoice the Clientforthe services used by the Clientand such invoices shall become
payable by the Client within 30days of the date of eachinvoice.

5.5 In the eventthat the Clientreimburses the Userforthe price of the Ticket, Bitscanisunderno
obligationtorefund any Fees charged by Bitscan inrespect of that ticket.

5.6 Bitscan chargesto the usera service charge of €0.50 per transaction.

6 REPORTING

6.1 Bitscanis required if requested by the Client to clarify the volume and status of the sale of
Tickets between the Userand the Client.

6.2 Bitscan shall clarify each individual transaction between the Userand the Clientif requested by
the Client.

6.3 Anyinvoices, reports, notifications and other communication between parties are made

electronically, viae-mail and/or publication on Bitscan’s website, on the protected area or
otherwise.

7 PRIVACYAND PERSONALDATA

7.1 The Clientshall not use any contact data provided toit otherwise than withinthe scope of any
consentgiven by the User and notified by Bitscan to the Client.

8 PROVISION OF COMPANY AND OTHER DATA

8.1 The Client undertakes to provide Bitscan with all datawhichis needed in Bitscan’s opinion to

performthe orderand forthe optimum performance of the Ticketshop immediately andin the
manner specified by Bitscan.

9 INTELLECTUAL PROPERTY

9.1 Allintellectual property rights, including any applications, of all natures whether registered,
registerableornot (“IPR”) arising from the carrying out of the services underthe Agreementand
these General Terms and Conditions will be owned by Bitscan. Any IPRin material or data provided
by either party or any third party shall remain vestedinitsowner.

9.2 The Client warrantsit has full right and authority to authorise Bitscan to use its name and logo(s)
and any content provided by Client foruse in the provision of the services.



10 INDEMNIFICATION

10.1 Each party shall indemnify and keep indemnified the otheragainst all costs, claims and
expenses arising from any third party claim or official investigation caused by the other party's
action or omissionin connection with the services being specifically a claim or investigationin
connection with:

10.1.1 breach of Consumer Regulations, DPA, Privacy Regulations, CAP Code, or similar regulations
or codes;

10.1.2 infringement of third party IPR;
10.1.3 defamation orinjury to trade reputation.

10.2 The party beingindemnified shallhave a duty to consult with the indemnorand to mitigate its
losses.

10.3 In the event of any third party claim thatthe mere use of the servicesinfringes third party
patentrights Bitscan will indemnifyand hold harmless the Client against any damages (including
costs) that may be awarded or agreed to be paid to such third party in respect of such claim (an
"intellectual property infringement") provided that the Client:

10.3.1 gives notice to Bitscan of the alleged intellectual property infringement forthwith upon
becomingaware of the same;

10.3.2 gives Bitscan the sole conduct of the defence to the claim and does not at any time admit
liability or otherwise attemptto settle orcompromise the said claim except upon the express
instructions of Bitscan; and

10.3.3 acts inaccordance with the reasonable instructions of Bitscan and gives to Bitscan such
assistance asit shall reasonably require in respect of the conduct of the said defence including
without prejudicetothe generality of the foregoing the filing of all pleadings and other court process
and the provision of all relevant documents; and

10.3.4 at the request of Bitscanimmediately ceases to commit the act or acts alleged to be the
intellectual property infringement.

10.4 Bitscan shall reimburse the Clientits reasonable costs incurred in complying with the provision
of term 10.3.

10.5 Bitscan shall have noliability orany obligation to Clientunderthis term 10 if the same results
fromany breach of Client’s obligations under this agreement orany modification to products
supplied by Bitscan unless such modifications were made by Bitscan.



11 LIABILITY

11.1 Subject to clause 10 and save where these terms provide to the contrary, the following
provisions set out the entire financial liability of Bitscan (including any liability forthe acts or
omissions of its employees, agents and sub-contractors)to the Clientin respect of:

11.1.1 any breach of these terms; and

11.1.2 any representation, statement ortortious act or omissionincluding negligence arising under
or in connection with the provision of the services.

11.2 All warranties, conditions and othertermsimplied by statute or common law are, to the fullest
extent permitted by law, excluded from theseterms.

11.3 Nothinginthese terms excludes orlimits the liability of Bitscan for death or personalinjury

caused by Bitscan negligence orforfraudulent misrepresentation or for sums received on behalf of
the Clientand payable to the Client.

11.4 Subjectto term11.3:

11.4.1 Bitscan’s total liability in contract, tort (including negligence or breach of statutory duty),
misrepresentation, restitution or otherwise, arisingin connection with the performanceor
contemplated performance of the services shall be limited to sums received by Bitscan for
transaction and ticket deliveryinrespect of any Event; and

11.4.2 Bitscan shall not be liable to the Client forany economicloss, loss of profit, loss of business,
depletion of goodwill or otherwise, in each case whetherdirect, indirect or consequential, orany
claims forconsequential compensation whatsoever (howsoever caused) which arise out of orin
connection with the services oritsfailure to provide them.

12 TERMINATION

12.1 These terms shall commence on the date of signature of the Agreement ("Commencement
Date") or on the date that the Clientaccepts these General Terms and Conditions and usesits
accountinits ordinary course of business, whicheveris the earliest, and continue forthe Initial Term
and shall thereafter continue forafurtheryear on each anniversary of the Commencement Date
unlessterminated by either party givingtothe other notless than one month’s written notice prior
to the expiry of the Initial Term orthe currentannual term.

12.2 Either party shall be entitled to terminatethese terms with immediate effect on written notice
to the other party inthe event that the other party shall be in material breach of its obligations
hereunderand shall have failed to remedy such breach within thirty (30) days of receipt of written
notice specifying the breach and requiringits remedy without prejudice toany rightit may havein
respect of that or any antecedent breach.

12.3 Notwithstandingterms 12.1 and 12.2 the agreement formed by the acceptance by Bitscan of
the Clientsrequestforservicesinrespect of any Eventshall continue untilthe Event has occurred or
been cancelled and all post Event or cancellation accounting and formalities have taken place.

12.4 Upon termination any sums owing shall become immediately payable.

12.5 Termination of these General Terms and Conditions will not terminate the Agreement.



13 FORCE MAJEURE

13.1 Bitscan shall be excused performance if itis prevented from performing its obligations by any
eventbeyondits reasonable control including but not limited to war, riot, civil commotion, strike,
lock-out orsome otherindustrial action, unavailability of telecommunications services, Act of God,
storm, fire, earthquake, explosion, flood, electricalfailure, confiscation and action of any
government orgovernmentalagency.

14 CHOICE OF LAW AND JURISDICTION

14.1 These terms shall be interpreted according to Dutch law and the parties submitto the exclusive
jurisdiction of the Dutch courts.



